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UX Team

We solve problems at MIT with digital products that are 
useful, usable, and delightful. We design for people and 
with people. We provide expertise and ingenuity for 
design and front-end development. 
  
We do these things to support the MIT mission of helping 
people work wisely, creatively, and effectively for the 
betterment of humankind.



UX Team

We solve problems at MIT with digital products that are 
useful, usable, and delightful.

DESIGN DISCOVERY



Business Thinking

Problems Solution

DESIGN DISCOVERY



Business Thinking

Problems Solution

Design Thinking

Problems Solutions

Asking & 
Observing

Learning

DESIGN DISCOVERY



DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

System Map

Review

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

System Map

Review

Design

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

System Map

Review

Design

Prototype

Review

Test

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

System Map

Review

Design

Prototype

Review

Test

Chu
nk

 +  

Es
tim

ate

Document

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

System Map

Review

Design

Prototype

Review

Test

Chu
nk

 +  

Es
tim

ate

Document

Pitch

DESIGN DISCOVERY



Define

Int
erv

iew
 + O

bse
rve

Problem Statement

Review

Ide
ate

Refine

Product Brief

Review

Test

Ex
plo

re Refine

System Map

Review

Design

Prototype

Review

Test

Chu
nk

 +  

Es
tim

ate

Document

Pitch

Build

DESIGN DISCOVERY



Make things
worth sharing.
          —Will Fraser
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